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Welcome!



Notes:
https://galecia.com/pla2020
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What is Civic Technology?
Service & Benefit Delivery

Data, Maps & Apps

Issue/Incident Management

Crowdfunding / sourcing

Resource Sharing/Matching

IoT / Sensors

Public Safety

Emergency Response

Digital Democracy & 
Decision-making

FOIA (Sunshine, OMA) & 
Transparency

Community Communication



Civic Tech Success
● open data
● online service delivery
● rise and adoption of innovative gov and service delivery 

platforms
● public adoption of more cost-effective gov-provided 

platforms
● perceptions of transparency and user-friendliness



"Effectiveness" 
of Civic Tech



Civic Tech Field Guide



Libraries are already Civic Tech Centers
● Online Public Access Catalogs

● Community Technology Access and Training Centers

● MakerSpaces

● Access to Public Information



Library Assets: Community Space
Libraries are de facto community centers, public spaces welcoming to all 
residents.

Meeting rooms, classrooms, accessible space.

"...more than half of Americans consider libraries places where community 
members can assemble to address local challenges, learn about new technologies, 
and learn how to decide what information they can trust."

-- "Libraries 2016" from Pew Research Center, Horrigan et al.



Library Assets: Technology
● Computers and labs

● Internet and network connectivity

● New technology (3D Printers, MakerSpaces, FabLabs)

● Classrooms, projectors, etc.



Library Assets: Government Relationships
● Administrative

● Technology

● Financial

● Public



Library Assets: LIBRARY STAFF!

● Information

● Support



Open Chattanooga
"The goal of this portal 
is to give citizens access 
to community data for 
solving problems, 
informing themselves 
and others, and better 
interacting with the 
community around 
them."



Hennepin County Library (Minnesota)



The Newberry's "Chicago Ancestors" Project



Boulder Public Library - "Art of Data"



Civic Data Zine Camp Example Tess Wilson,
Carnegie Library 

of PGH



Code for America "Clear My Record" Tool
Could we do 
the same 
with fines 
and fees?



Open Data Catalog

Before...
...After



Starter Data

● Your Library's Data!
● Budget
● Crime
● Animals
● Parks and Recreation



Get Involved: 
Start Local



Get Involved: 
Establish Gov't 
Relationships



Get Started: 
Observe 
National Trends



Get Started: 
Diverse 
Community 
Stakeholders



Data Equity for Main Street



Code for America Brigades



Civic Switchboard



Discussion

Questions?  Concerns?

What ideas do you have?


